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Headline: Comview Introduces the First Real Time Web Based Call 
Accounting Service 
 
Huntington, NY---October 16, 2004---Comview Corporation, a leading 
telecommunications solution provider, recently introduced the first real time Web 
based call accounting service, advancing the state of current telecommunications 
technology.   
 
This service is made available through the creation of Comview’s own propriety 
software application, made to run on standard PDA devices.  The PDA device 
connects with a PBX, a private telephone network used within an enterprise, and 
becomes the data collector, processing and transmitting phone call records in 
real time.  In the past, an additional step in the process, a proprietary buffer 
device, was used to transmit records.  The software eliminates the need for a 
buffer, making phone records available and possible in real time.   
 
The client benefits, cost savings, and real time capability, are all benefits of the 
software application.  The proprietary software is less expensive than the 
traditional form of call accounting, but still maintains the same storage capacity 
and capabilities.  The real time capability also processes the phone records from 
the PDA device to the Comview database in less than 2 seconds, making phone 
records fast, accurate, and available to clients immediately via the Web.  In 
addition, the software is capable of immediately capturing the caller id of 
incoming calls, making it functional for security purposes in troubleshooting 
problems and identifying solutions.  The application of this service on security 
makes the identification of the origin of 911 phone calls and the detection of 
harassing or threatening phone calls a possibility.  
 
As the only provider of this capability to date, Comview continues to offer cutting 
edge, cost-effective, and customized solutions for their clients.  Visit 
http://www.comviewcorp.com for more information! 
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About Comview Corporation 

 
Comview Corporation (www.comviewcorp.com) is a telecommunications solution 
provider for company’s communications billing problems.  They provide cutting edge, 
cost-effective, and customized solutions with their Web based Call Accounting 
Outsourcing, Tenant Billing Services, Telecom Audit, Analysis, & Invoice Processing, and 
Cellular Cost Management Program.    

 
           # # # 

 
 
 


