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Headline: Comview Introduces their Automated Wireless Cost Management 
Suite of Services 
 
Huntington, NY---September 12, 2004---Comview Corporation, a premier 
telecommunications solution provider, recently introduced their Automated Wireless Cost 
Management suite of services, offering their clients yet another cost-savings solution by 
merging the best of high level telecommunications consulting with ongoing management 
and reduction of wireless expenses.   
 
The automated service is based on four main modules which are responsible for 
streamlining internal administration management as well as reducing wireless 
expenditures.  These services significantly reduce company administration time through 
the ongoing management and automated processing of all wireless activity.  The service 
also assists in reducing wireless expenses by establishing usage rules, setting call 
activity parameters, and optimizing calling plans on an ongoing basis.  It has been 
proven that overall call usage declines as employees become aware of monitoring 
programs in place within their organization.     
 
One component of the service allows administrators to define parameters for corporate 
wireless user call activity.  This is  in an effort to create coherent wireless usage policies 
within the company.  Administrators are also able to view individual user cellular phone 
call charges and usage detail in a logical and organized format, eliminating the need for 
any administrative tasks associated with billing.    
 
Additionally, the service assists in transitioning from employee liable to corporate liable 
plans as a basis for intelligent management, greater access to data, and more control 
over wireless call activity.  The service also has an ongoing optimization plan to provide 
cost-savings to companies, which recommends an ideal future calling plan to individual 
users based on viewing past call history.  Finally, the service includes extensive monthly 
reporting which assists telecom department managers in monitoring the company’s 
wireless activity in order to reduce expenses.  The usage detail for companies can also 
be combined with Comview’s web based call accounting services for single point of 
access for all of the company’s telecommunications usage expenses.     
 
 

-more- 



About Comview Corporation 

 
Comview Corporation (www.comviewcorp.com) is a telecommunications solution 
provider for company’s communications billing problems.  They provide cutting edge, 
cost-effective, and customized solutions with their Web based Call Accounting 
Outsourcing, Tenant Billing Services, Telecom Audit, Analysis, & Invoice Processing, and 
Cellular Cost Management Program.    
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